
VENDOR PRODUCT PURPOSE CATEGORIES/TYPES OF DATA CUSTODIAN COLLECTION FREQUENCY UPDATE FREQUENCY

Adobe Systems Adobe Muse Web development software District website management and maintenance 
software

IT Dept., Exec. Asst., 
Personnel Services Dept. As Needed As Needed

Adobe Systems Adobe Acrobat PDF document management 
software District PDF document management All Depts. Daily Daily

California Surveying and 
Drafting GPS Pathfinder Office GPS data management 

software GNSS data correction and processing IT Dept. As Needed As Needed

California Surveying and 
Drafting TerraSync Trimble GIS/GPS interface 

software GPS data collection and related files IT Dept. As Needed As Needed

CUES Granite Net Sewer Asset maintenance and 
inspection software

Manhole and Sewer Line maintenance and TV 
inspection records

Line Maintenance Dept., IT 
Dept. As Needed As Needed

E and M Automation Wonderware/Invensys 
software SCADA software SCADA controls, configurations and setpoints Operations Dept., IT Dept. Daily Daily

ECS Imaging, Inc. Laserfiche Document management District documentation and retention records Exec. Asst., Personnel 
Services Dept., IT Dept. As Needed As Needed

ESRI Enterprise License Agreement 
(ELA) GIS software and extensions District GIS data IT Dept. Daily Daily

Ferguson Neptune Nsight R450 AMI Meter System District meter usage data Engineering Dept., IT Dept. Daily Daily

iWater infraMAP Field Water Asset maintenance and 
inspection software Valve, Hydrant and Backflow maintenance records Line Maintenance Dept., IT 

Dept. As Needed As Needed

ManagerPlus Solutions ManagerPlus Maintenance management 
system software Asset maintenance records and work orders Maintenance Depts., IT Dept. Daily Daily

Microsoft, Inc. Office 365 Office Suite productivity 
software

District documents, spreadsheets, databases, 
presentations, etc. All Depts. Daily Daily

Profit Stars Remit Plus Electronic check processing 
software District check records and remittances Finance Dept., IT Dept. As Needed As Needed

Threat Track Security Vipre Antivirus Enterprise-class security Virus, spyware, and malware threat definition 
protection IT Dept. Daily As Needed

Tyler Technology ERP Pro 10 Utility billing and financial 
management software Customer billing, usage and contact data Finance Dept., IT Dept. Daily Daily

Tyler Technology Permitting & Licensing Permitting and Licensing 
management software Permit and contractor contact data Engnieering Dept., Finance 

Dept., IT Dept. Daily Daily

U.S. CAD AutoCAD Infrastructure 
Design Suite Engineering CAD software District CAD construction plan and design data, As-

builts Engineering Dept., IT Dept. Daily Daily

Vertex One WaterSmart Customer portal for water 
usage analytics Customer usage data and analytics IT Dept. Daily Daily
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