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05/10/2016    MCWD Special Board Meeting 
 

 
MAMMOTH COMMUNITY WATER DISTRICT 

Post Office Box 597 
Mammoth Lakes, California 93546-0597 

NOTICE OF SPECIAL MEETING 
 
NOTICE IS HEREBY GIVEN that the President of the Board of Directors of the Mammoth Community 
Water District has called a SPECIAL WORKSHOP to be held TUESDAY, MAY 10, 2016 at 8:00 A.M. 
 

Please Note: 
Members of the public will have the opportunity to directly address the District Board of Directors  

concerning any item listed on the Agenda below before or during consideration of that item. 
 

AGENDA 

 

8:00 A.M. 
 
 
A.  Roll Call 
 
Directors Cage, Creasy, Domaille, Henderson, and Smith 
 
 
B.  Agenda Item: 
 
B-1   Review of Ordinance No. 04-27-16-06; Discussion and ratification of the Ordinance, or rescission of the 
ordinance and direction to staff to develop a new ordinance for consideration at the May 19, 2016 Regular 
Board meeting amending Conservation Level Provisions of Division XII of Chapter 12 of the District’s Water 
Code regarding Water Shortage Conditions, Water Conservation Measures, and Enforcement 
 
B-2   Discussion and consideration of changing Water Conservation Level from Level 3 Water Supply 
Shortage 
 
 
C.  Adjournment 
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The meeting will be held in the conference room at the District facility located one mile east of Old 
Mammoth Road on Meridian Boulevard, just off Highway 203, Mammoth Lakes, California. 
 
 
 

               
         

PATRICK A. HAYES                                                                                       
General Manager 

 
 
Date of Issuance:  Thursday, May 5, 2016 
 
 
 
 
Posted: MCWD Office 
  MCWD Website:  www.mcwd.dst.ca.us 
        cc:   Members, Board of Directors 
               Town of Mammoth Lakes 
               KMMT, KIBS, KSRW Radio 
 
In compliance with the Americans with Disabilities Act, if you need a disability related modification or 
accommodation to participate in this meeting please call Stephanie Hake at (760) 934-2596 at least one full 
day before the meeting. 
 
Documents and material relating to an open session agenda item that are provided to the Mammoth 
Community Water District Board of Directors less than 72 hours prior to a regular meeting will be available 
for public inspection and copying at the District facility located at 1315 Meridian Boulevard, Mammoth 
Lakes, California. 



 Agenda Item:  B-1 
 05-10-2016 
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AGENDA ITEM 
 
Subject:   Review of Ordinance No. 04-27-16-06; Discussion and ratification of the ordinance, or direction to 
staff to develop a new ordinance for consideration at the May 19, 2016 regular Board meeting amending 
Conservation Level Provisions of Division XII of Chapter 12 of the District’s Water Code regarding Water 
Shortage Conditions, Water Conservation Standards and Regulations, and Enforcement 
  
Information Provided By:   Pat Hayes, General Manager  
 

Background 
 
Since March of 2013, staff has annually reviewed the water conservation regulations and enforcement 
section of the Water Code to keep it updated with current standards and state requirements, to address 
customer feedback and facilitate implementation by MCWD.  The most recent changes to the conservation 
regulations were brought to the Board at the April 27, 2016 Board meeting.  The proposed changes to the 
Water Code covered sixteen (16) areas.  Following a lengthy discussion, the Board adopted Ordinance No. 04-
27-16-06 with revisions.  Prior to the April 27th meeting, the last changes to the Water Code were made as an 
urgency ordinance at the September 3, 2015 Special Board Meeting. The significant amendments adopted in 
September under Ordinance No. 09-03-15-14 included:  

• A reduction of allowed irrigation duration from 11 to 3 hours under Level 3 Shortage Conditions  
• Mandatory targeted reductions for all customers  
• Defined 2013 water usage as the baseline year for determining mandatory water reductions 
• Allowed hand-watering landscapes under Level 3 and 4 under specified days and hours  
• Allowed the Board to determine other appropriate measures to conserve water under the four 

Water Level Conditions 
The Board determined that the reduction to a three-hour irrigation window would be acceptable due to 
cooler temperatures and shorter day length coupled with mechanical failures of the production wells.  
Following adoption of the urgency ordinance, the Board approved remaining in the Level 3 Water Shortage 
Condition Restrictions that had been in effect since April 2015. 
 

Discussion 
 
The Ordinance No.  04-27-16-06 adopted on April 27, 2016, is attached.  Based on comments received from 
two Board members and several staff after the April 27th meeting, it is apparent that not all concerns have 
been addressed.  It is important that the conservation ordinance be fully vetted prior to implementation.  
Therefore a Special Board Meeting has been called to allow the Board to more fully review the proposed 
changes and provide possible feedback.  Once that process is complete, the Board may choose to reaffirm 
Ordinance No. 04-27-16-06, or propose new language for discussion and possible adoption of a new 
Ordinance at the regular monthly Board meeting on May 19, 2016. 
 
Timing for Implementation 
Any amendments to the Water Code adopted by resolution are in effect immediately.  A summary of the 
changes must be published in the local newspaper within 10 days of the Board’s adoption of the ordinance.  
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Fiscal Impact 
 
No fiscal impacts are anticipated.  

Requested Action 
 
The Board is requested to review the amendments to Chapter 12, Division XII, Section 12.01 regarding Water 
Shortages and Water Conservation Standards and Regulations and reaffirm Ordinance No. 04-27-16-06 
implementing the proposed changes, or provide direction regarding consideration of a new Ordinance at the 
May 19, 2016 Board meeting.. 
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ORDINANCE NO. 04-27-16-06 
 

AN ORDINANCE OF THE BOARD OF DIRECTORS  
OF THE MAMMOTH COMMUNITY WATER DISTRICT AMENDING DIVISION XII OF 

CHAPTER 12 OF THE DISTRICT CODE REGARDING WATER SHORTAGE 
CONDITIONS, WATER CONSERVATION MEASURES, AND ENFORCEMENT   

 
 

 BE IT ORDAINED by the Board of Directors of the Mammoth Community Water District as 

follows: 

 

SECTION ONE. RECITALS 

 

1. Article X, Section 2 of the California Constitution declares that the general welfare requires that 

the water resources of the State be put to beneficial use, that waste or unreasonable use or unreasonable 

method of use of water be prevented, and that conservation of water be fully exercised with a view to the 

reasonable and beneficial use thereof. 

 

2. Due to continuing severe statewide drought conditions, the Governor has continued the drought 

state of emergency in California and the State Water Resources Control Board (“SWCRB”) is continuing 

to mandate that all urban water agencies implement and enforce some level of water conservation on their 

customers.   

 

3. Following a 2% of normal runoff year in 2015, the April 1, 2016 water content measurement at 

Mammoth Pass was 93 percent of normal, the highest in the last five years.   

 

4. In view of the need to allow replenishment and recovery of the District’s water resources and being 

mindful that the drought has not been fully alleviated, the District must continue to impose prudent water 

demand management measures to avoid water shortages during peak water usage periods and to ensure that 

the District has a reasonable carryover supply for future water years.  

 

5. In light of the foregoing facts, the District proposes to amend its water conservation requirements 

to improve water conservation practices and demand management measures provided in the District Water 

Code.  The proposed changes to the Water Code will help ensure a reliable supply of water in 2016 and 

future years for the public health, safety, and welfare. 

 

SECTION TWO. PURPOSE AND AUTHORITY 
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This Ordinance amends the provisions of the District Code governing water shortage conditions, 

water conservation measures, and enforcement of violations of District water conservation measures to 

increase and clarifies existing requirements in order to ensure that the District maintains a reliable supply 

of water for the public health, safety, and welfare.   The authority for this Ordinance is found at California 

Water Code sections 31024, 31026, 31027, 31028 and 31029, Government Code section 53069.4 and other 

applicable law. 

 

SECTION THREE. FINDINGS AND DECLARATION OF URGENCY 

 

Based on the foregoing Recitals, which are incorporated herein and found to be true and correct, 

the Board of Directors of the District hereby finds and determines that although drought conditions in the 

Mammoth Lakes area appear to have been partially alleviated, the District’s water supplies in 2016 remain 

constrained, thereby necessitating the continuing imposition of prudent water conservation measures in 

order to help preserve and protect the health, safety and welfare of the District and its residents.  This 

ordinance is being enacted for this purpose, as well as to better match the District’s water shortage level 

restrictions to the needs of the community.    

 

SECTION FOUR. AMENDMENTS TO DIVISION XII OF CHAPTER 12 OF MAMMOTH 

COMMUNITY WATER DISTRICT CODE 

 

A. Section 12.01 of Division XII of Chapter 12 of the District Code is hereby amended as follows: 

 

Section 12.01   Water Shortages and Water Conservation Standards and Regulations. 

A. Purposes 

1. This Section 12.01 establishes certain permanent and mandatory water management 
requirements necessary to conserve water, enable effective water supply planning, assure 
reasonable and beneficial use of water, prevent waste of water, prevent unreasonable use of 
water, and prevent unreasonable methods of use of water within the District service area in 
order to assure adequate supplies of water to meet the needs of the public, and further the 
public health, safety and welfare, recognizing that water is a scarce natural resource that 
requires careful management not only in times of drought, but at all times. 

 
2. This Section 12.01 also establishes regulations to be implemented during times of declared water 

shortages, or declared water shortage emergencies. It establishes four levels of actions to be 
implemented in times of shortage, with increasing restrictions on water use in response to 
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decreasing water supply or water production capabilities. 

 
3. Levels 1 through 4 water supply shortage measures are mandatory and require increasingly 

restrictive measures in order to attain escalating conservation goals. All levels will be reinforced 
through public education and awareness measures. 

 
B. Application of Section 12.01 

1. This Section 12.01 applies to any person using potable or raw water provided by the District, 
including persons located outside the District. 

 
2. The provisions of this Section 12.01 do not apply to uses of water necessary to protect public 

health and safety or for essential government services, such as law enforcement, fire and other 
similar emergency services. 

 
3. Nothing in this Section 12.01 is intended to affect or limit the ability of the General Manager 

or his/her designee to declare and respond to an unforeseeable disaster or water emergency, 
such as an earthquake or other major disruption of the District's water supply, pursuant to the 
general laws of the District or other provisions of law applicable to the District. 

 
C. Permanent Water Conservation Requirements - Prohibition Against Waste 

{Subsection 12.01.C Amended by Ordinance No. 04-01-15-08, eff. 04-10-15} 
 

1. Intent 

Because Mammoth Lakes is a semi-arid region, water conservation must be practiced on a regular, 
year-round basis. California and Mammoth Lakes have historically experienced severe and 
extended drought periods which have the potential to limit available water supplies for the 
Mammoth Lakes community’s current and future population. Therefore, it is critical that the public 
become water conscious and conserve water at all times. 

 
2. Permanent Water Conservation Requirements 

 
The following water conservation requirements shall be in effect at all times regardless of whether or 
not any declared water shortage is in effect, and are permanent and mandatory.  They are necessary to 
conserve water, enable effective water supply planning, assure reasonable and beneficial use of water, 
prevent waste of water and prevent unreasonable use of water.  Violations will be considered a waste 
and an unreasonable use of water and are subject to penalties as provided in Section 12.02 of this Division 
XII and by other applicable law. 

a) Runoff and Ponding – No person shall cause or permit any District supplied water 
furnished to any property to flow from any hose, pipe, valve, faucet, sprinkler, or irrigation 
device for a distance of 50 feet or greater if such flow can reasonably be prevented or 
allow water to pond greater than 0.25 inch in a street, parking area, or on other impervious 
surfaces. 
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b) No Overfilling of Swimming Pools and Spas – Overfilling of swimming pools and spas 
such that overflow water is discharged onto an adjoining sidewalk, driveway, street, alley, 
gutter or ditch is prohibited. 

c) Leaks – No person shall permit leaks of water that he/she has the authority to eliminate. 
Repair or prevention of all water leaks shall be carried out immediately upon discovery by 
the customer or within five days after notification by the District. 

d) Pools and Spas – Covers are required to cover the surface of the pools and spas to reduce 
evaporation during the hours that the pool or spa is closed. 

e) Washing Hard Surface Areas – Washing down hard or paved surfaces, including but not 
limited to sidewalks, walkways, driveways, parking areas, tennis courts, patios or garages, 
is prohibited unless the hose is equipped with functioning automatic shut-off device. 

f) Vehicle Washing – A hose used to wash commercial and noncommercial vehicles, boats, 
trailers and other types of vehicles is required to have a functioning automatic shut-off 
device. 

g) Hose equipped with irrigation device - A hose connected to an irrigation device, e.g. 
landscape sprinkler, must be equipped with a timer that will automatically shut-off the water 
supply after a set amount of time. 

h) Landscape Irrigation: Permitted Hours and Permitted Days of Week - The watering of 
vegetation outside of any building is permitted between the hours of 12:00 a.m. to 10 a.m. 
and 5:00 p.m. to 12:00 a.m.  No irrigation is permitted between 10:00 a.m. and 5:00 p.m. 
Customers with even numbered addresses are permitted to water outside vegetation only 
on Monday, Wednesday and Saturday.  Customers with odd numbered addresses are 
permitted to water outside vegetation only on Tuesday, Thursday and Sunday.   Customers 
with a District approved irrigation plan and irrigation meter who do not exceed 100% of 
the District Maximum Applied Water Allowance (MAWA) shall not be subject to the day 
of week requirements, but shall comply with the time of day prohibitions. 

i) Additional Irrigation Requirements – No person shall cause or permit the following: 

i. Misting of irrigation devices; 

ii. Operation of a broken sprinkler head; or 

iii. Operation of a sprinkler head out of adjustment and the arc of the spray head is over 
a street, parking area, or other impervious surface. 

j) MAWA Exceedance - A customer with a separate irrigation meter shall not exceed 125% 
of the District MAWA. 

k) Excessive Application of Irrigation Water – Excessive application of water on 
landscapes without a dedicated irrigation meter may be subject to a MAWA budget.  
Excessive use will be determined by considering appropriate standards of peak water 
consumption and size of irrigated area.  Customers who excessively use water that are 
converted to a MAWA budget will become subject to the provisions contained in this 
Chapter for MAWA accounts.  

l) Dining Establishments - shall serve water to customers only upon request. 
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m) Hotel or Motel Linen Laundry - The owner or operator of a hotel, motel or other 
establishment that offers or provides lodging or rental accommodations for compensation 
shall provide customers with the option of not having towels and linen laundered daily. 
They must prominently display notice of this option in each bathroom using clear and 
easily understood language. 

3. Exemptions from Permanent and Water Level Condition Water Restrictions 

{Subsection 12.01.C.3 (f) through D.8 Amended by Ordinance No. 09-03-15-14} 
 
a) The following are exempt from the watering day restrictions specified in this subsection 

C, but are subject to the watering hour restrictions: 

i. Irrigation systems with a separate irrigation meter where the customer has a District 
approved MAWA irrigation plan and the customer does not exceed 100% of the 
District MAWA; 

ii. Use of recycled water that is not supplemented by potable or raw water supplied by 
the District, as long as the recycled water supply is available; and 

iii. Public parks, school playing fields and golf courses. 

b) Upon written request to the District, a customer may receive an exemption for up to 30 days 
from the restrictions on days and hours of irrigation provided in subsection 12.01 C.2.g. to 
permit planting of new seed or installing of new turf. The 30-day exemption commences 
from the date of installation of the turf or the initial seeding.  Exemptions for longer periods 
will require approval from the District Board of Directors. 

c) Commercial plant nurseries shall be exempt from the restrictions on days and hours of 
irrigation set forth in subsections C and D. 

d) Hand-watering from a watering can shall be exempt from the restrictions on days and hours 
of irrigation set forth in subsections C and D. 

e) Hand-watering landscapes with a hose having a functioning automatic shut-off device shall 
be exempt from the restrictions on days and hours of irrigation set forth in subsections C, 
D.2.(a), D.3.(a), D.4 (a), and D.5.(a), but shall be subject to the conditions i. through ii.  
This exemption does not apply to the watering of new turf or lawns. 

i. Under Permanent Water Conservation Requirements and Level 1 and Level 2 
Water Conditions and Mandatory Reductions, hand-watering landscapes is 
allowed after 5 pm to 10 am on Sunday, Monday, Tuesday, Wednesday, 
Thursday, and Saturday. 

ii. Under Level 3 and Level 4 Water Conditions and Mandatory Reductions, 
hand-watering existing landscapes is allowed be tween  12:00 a .m.  and  9 
a.m. and between 5 p.m. and  12:00 a .m.  on Sunday, Wednesday, Thursday, 
and Saturday. 

 

f) Water used for general construction and maintenance activities, including dust control, 
compaction and concrete curing, may come from one of two sources, potable or reclaimed. 
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Potable sources are water from a fire hydrant with a meter supplied by the District and a 
metered connection if connection fees have been paid. Potable water requires payment for 
the water used. Reclaimed water is available from the District’s wastewater treatment plant 
at no cost. The use of construction water will be subject to inspection and possible 
termination if any pooling, ponding, or other waste of water occurs.  

g) Other variances from the water restrictions set forth in subsections C and D may be granted 
by the General Manager pursuant to the provisions of subsection F. 

D. Threatened or Existing Water Supply Shortages – Water Level Conditions and Mandatory 
Reductions 

{Subsection 12.01.D.1 through D.4 Amended by Ordinance No. 04-01-15-08, eff. 04-10- 
15} 

 
1. General 

There shall be four levels of water restrictions, which may be implemented after the District Board of 
Directors by resolution has declared the existence or threatened existence of a water shortage.  
Whenever the Board has made such a declaration, and during the course of such threatened or existing 
water shortage, the Board by motion may implement any level of shortage as it deems necessary, and 
shall authorize the General Manager and District staff to enforce it. Any level of restrictions so 
implemented by the Board shall remain in effect until the Board by motion determines otherwise. 

The four levels of water shortages and the approximate condition of the shortage are described below.  
Measures to reduce water demand are targeted to the shortage condition and apply to potable and 
raw water uses. 

2. Level 1 Water Supply Shortage 

The Board of Directors by motion may declare a Level 1 water supply shortage condition ("Level 1 
Condition") when there is a reasonable probability, due to a projected imbalance in available water 
supply and projected peak demand, that there will be a supply shortage and that a reduction in demand 
for each consumer of 10 percent below that consumer’s demand in the same month in calendar year 
2013 is needed in order to ensure that sufficient supplies will be available to meet anticipated 
demands. Upon such declaration, the General Manager or his/her designee shall take the necessary 
actions to implement the Level 1 Condition conservation practices identified below in this subsection. 
 
During the period of a declared Level 1 Condition, all water customers shall be required to comply with 
the permanent water conservation measures in subsection C and the following additional water 
conservation measures: 

 
a) Irrigation of residential and commercial landscapes, except golf courses, public parks and 

school playing fields, shall only occur between 1:00 a.m. and 6:00 a.m. and between 6:00 
pm to 11:00 pm. 

b) No hard surfaces including sidewalks, driveways, parking areas or decks may be washed 
or hosed down with water supplied through the District’s water system, unless required by 
health or safety requirements. 

c) After the District institutes a Level 1 Condition or higher water level condition in any year, 
there shall be no new lawn areas planted (whether by sod, seed, hydro mulch, or other 



7 
 

means) which will require water from the District’s potable water system. 

d) Upon notice to the District and approval by the General Manager or his/her designee, no 
more than five percent of existing turf area may be replaced or reseeded. 

e) Any other measures that the board determines will promote the appropriate level of water 
use reductions under this water shortage level and that are specified in any motion or other 
action adopted by the Board. 

 
3. Level 2 Water Supply Shortage 

The Board of Directors by motion may declare a Level 2 water supply shortage condition ("Level 2 
Condition") when there is a reasonable probability, due to a projected imbalance in available water supply 
and projected peak demand, that there will be a supply shortage and that a reduction in demand for each 
consumer of 20 percent below that consumer’s demand in the same month in calendar year 2013 is 
required in order to ensure that sufficient supplies will be available to meet anticipated demands.  Upon 
the declaration of a Level 2 Condition, the General Manager or his/her designee shall take the necessary 
actions to notify the public and implement the Level 2 Condition conservation practices identified below 
in this subsection. 

During the period of a declared Level 2 Condition, all water customers shall be required to comply with 
all Level 1 Condition measures, as set forth above, and also shall comply with the following conservation 
measures: 

a) Irrigation of residential and commercial landscapes, except golf courses, public parks and 
school playing fields, shall only occur between 1:00 a.m. and 7:00 a.m. and between 7:00 
pm and 11:00 p.m. Customers with a monthly MAWA may not have monthly water use 
exceeding 100% of the monthly allowance. 

b) No turf areas may be replaced or reseeded. 

c) Repair or prevention of all water leaks shall be carried out upon discovery by the customer 
or within 3 days after notification from the District. 

d) Water used for general construction and maintenance activities, including dust control, 
compaction and concrete curing, may come from one of two sources, potable or reclaimed. 
Potable water may only be used from a metered connect ion i f  connection fees 
have been paid.  Potable  water requires  payment for the water used. Reclaimed 
water is available from the District’s wastewater treatment plant at no cost. The use of 
construction water will be subject to inspection and possible termination if any pooling, 
ponding, or other waste of water occurs. 

e) Any other measures that the Board determines will promote the appropriate level of water 
use reductions under this water shortage level and that are specified in any motion or other 
action adopted by the Board. 

4. Level 3 Water Supply Shortage 

The Board of Directors by motion, may declare a Level 3 water supply shortage condition ("Level 3 
Condition") when there is a reasonable probability, due to a projected imbalance in available water 
supply and projected peak demand, that there will be a supply shortage and that a reduction in demand 
for each consumer of 30 percent below that consumer’s demand in the same month in calendar year 
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2013 is required in order to ensure that sufficient supplies will be available to meet essential 
demands. Upon declaration of a Level 3 Condition, the General Manager or his/her designee shall take 
the necessary actions to implement the Level 3 Condition conservation practices identified below in 
this subsection. 

During the period of a declared Level 3 Condition, all water customers shall comply with all Level 1 
Condition and Level 2 Condition water conservation measures and also shall comply with the following 
additional conservation measures: 

a) Irrigation of residential and commercial landscapes, except golf courses, public parks and 
school playing fields, shall only occur between 1:00 a.m. and 4:00 a.m. and between 8:00 p.m. 
and 11:00 p.m. Customers with odd addresses will be permitted to water only on Thursday 
and Sunday. Customers with even addresses will be permitted to water only on Wednesday 
and Saturday.  Customers with a monthly MAWA may not have monthly water use 
exceeding 80% of the monthly allowance. 

b) All water leaks, breaks or other plumbing malfunctions shall be repaired upon discovery 
by the customer or within forty-eight hours after notification by the District, with the 
exception of rental properties, which shall have up to seventy-two hours to repair interior 
unit leaks, in order to comply with State laws regarding the provision of notice to tenants. 

c) Any other measures that the Board determines will promote the appropriate level of water 
use reductions under this water shortage level and that are specified in any motion or other 
action adopted by the Board. 

5. Level 4 Water Supply Shortage 

The Board of Directors may declare by motion a Level 4 water supply shortage condition ("Level 4  
Condition") when there is a reasonable probability, due to a projected imbalance in available water 
supply and projected peak demand, that there will be a supply shortage and that a reduction in demand 
for each consumer of 50 percent below that consumer’s demand in the same month in calendar year 
2013 is required in order to ensure that sufficient supplies will be available to meet essential demands. 
Upon declaration of Level 4 Condition, the General Manager or his/her designee shall take all necessary 
actions to implement the Level 4 Condition conservation practices identified below in this subsection. 

During the period of a declared Level 4 Condition, all water customers shall be required to comply with 
all Level 1 Condition, Level 2 Condition and Level 3 Condition water conservation measures, and also 
shall comply with the following additional conservation measures: 

a) All landscape irrigation shall be prohibited. 

iv. Golf courses, public parks, school playing fields, and landscape products of 
commercial growers and nurseries are exempt as set forth in D.6.d. 

v. Hand-watering existing landscapes with a hose equipped with a shut-off nozzle is 
exempt as set forth in C.3.(e)ii. 

b) All water leaks, breaks or other plumbing malfunctions shall be repaired upon discovery 
by the customer or within twenty-four hours after notification by the District, with the 
exception of rental properties, which shall have up to seventy-two hours to repair interior 
unit leaks, in order to comply with State laws regarding the provision of notice to tenants. 

c) Filling or refilling of ornamental water features, residential pools and spas is prohibited. 
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d) Vehicle washing may only be conducted at or by businesses licensed for such activity and 
that utilize a water recycling process. 

e) Any other measures that the Board determines will promote the appropriate level of water 
use reductions under this water shortage level and that are specified in any motion or other 
action adopted by the Board. 

6. Golf Course, Public Park and School Playing Field Water Restrictions 

During water shortage level conditions, golf courses, public parks and school playing fields shall be 
subject to only the following water restrictions for irrigation; provided that golf courses, public parks 
and school playing fields utilizing recycled water for irrigation are exempt from this subsection 6: 

a) At Level 1 water restrictions, the owners of golf courses, public parks and school playing 
fields shall submit a water conservation plan to the District that describes existing and 
planned methods for reducing water use by 10 percent below that consumer’s demand in 
the same month in calendar year 2013. This water conservation plan shall be approved by 
the General Manager. Golf Courses, public parks and school playing fields shall be subject 
to the Level 1 irrigation water restrictions until such plan is approved. 

b) At Level 2 water restrictions, the owners of golf courses, public parks and school playing 
fields shall submit a water conservation plan to the District that describes methods for 
reducing water use by mandatory reduction in demand for each consumer of 20 percent below 
that consumer’s demand in the same month in calendar year 2013. This water conservation 
plan shall be approved by the General Manager. Golf courses, public parks and school 
playing fields shall be subject to the Level 2 irrigation water restrictions until such plan is 
approved. 

c) At Level 3 water restrictions, owners of golf courses, public parks and school playing fields 
shall submit a water conservation plan to the District that describes methods for reducing 
water use by mandatory reduction in demand for each consumer of 30 percent below that 
consumer’s demand in the same month in calendar year 2013. This water conservation plan 
shall be approved by the General Manager. Golf courses, public parks and school playing 
fields shall be subject to the Level 3 irrigation water restrictions until such plan is approved. 

d) At Level 4 water restrictions, owners of golf courses, public parks and school playing fields 
shall submit a water conservation plan to the District that describes methods for reducing 
water use by mandatory reduction in demand for each consumer of 50 percent below that 
consumer’s demand in the same month in calendar year 2013. This water conservation plan 
shall be approved by the General Manager. Golf courses, public parks and school playing 
fields shall be subject to the Level 4 irrigation water restrictions until such plan is approved. 

7. School and Town Playing Fields 

Whenever the Board of Directors has implemented water shortage level conditions, it may, if in 
the public interest, permit the irrigation of the Mammoth High School, the Mammoth Middle 
School and the Mammoth Elementary School playing fields and the Town's Shady Rest Park on 
days and during times fixed by motion of the Board of Directors. 

8. Recycled Water 

The water restrictions set forth in subsection D shall not apply to the use of recycled water for any 
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purpose. 

E. Procedures for Determination and Notification of Water Supply Shortage Level Conditions 

1. The determinations of the appropriate level of water conservation conditions shall be supported 
by a recommendation from the General Manager, along with a written explanation of the 
existence of the facts and circumstances supporting the determination. A copy of the written 
determination will be filed with the Board Secretary. The General Manager or his/her designee 
may publish a notice of the determination of the existence of a water conservation level condition 
in a newspaper circulated within the District. The District shall post notice of the water 
conservation level condition on its website and include it in its regular billing statement or in a 
separate mailing to the District's customers. 

The District will monitor the projected supply and demand for water during periods of emergency 
or drought. Based on this monitoring, the General Manager will recommend to the Board of 
Directors the implementation or termination of the appropriate level of water conservation. 

2. The conservation measures applicable to Level 1 Condition, Level 2 Condition, Level 3 
Condition or Level 4 Condition will take effect three days following the date of mailing notice 
of the declared level either through the District's regular billing statements or a separate mailing 
to the District's customers. 

3. The Board of Directors by motion may declare an end to a particular water shortage level 
condition upon the recommendation of the General Manager at any meeting of the Board of 
Directors. 

 
F. Variance 

1. If, due to unique circumstances, a specific requirement of this Section 12.01 would result in an 
undue hardship to a customer using District water or to property upon which such water is used, 
that is disproportionate to the impacts to District water users generally or to similar property or 
classes of water uses, then the customer may apply for a variance to the requirement as provided 
in this subsection F. 

2. The variance may be granted or conditionally granted only upon a written finding of the 
existence of facts demonstrating an undue hardship to a customer or to property upon which 
water is used, that is disproportionate to the impacts to District water users generally or to similar 
property or classes of water user due to specific and unique circumstances of the user or the 
user's property. 

3. Application. An application for a variance shall be in a written form as prescribed by the General 
Manager or his/her designee. The written application shall be accompanied by photographs, 
maps, drawings, or other pertinent information, as applicable, including a written statement of 
the applicant explaining the basis for the variance required and reasons therefor. 

4. Approval Authority. The General Manager or his/her designee will exercise approval authority 
and act upon any completed application after submittal and may approve, conditionally approve, 
or deny the variance. The applicant requesting the variance will be promptly notified in writing 
of any action taken. The decision of the General Manager or his/her designee shall be final unless 
the applicant files a written appeal to the District Board of Directors within 10 days after the date 
of the decision. Unless specified otherwise at the time a variance is approved, the variance shall 
apply to the subject property only during the term of the applicable water conservation level 
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condition. 

5. Required Findings for Variance. An application for  a variance  will  be  denied unless the 
approving authority finds, based on the information provided in the application, supporting 
documents, or such additional information as may be requested, and on water use information 
for the property as shown by the records of the District, all of the following: 

a) That the variance does not constitute a grant of special privilege inconsistent with the 
limitations upon other District customers. 

b) That because of special circumstances applicable to the property or its use, the strict 
application of this Section 12.01 would have a disproportionate impact on the property or 
use that exceeds the impacts upon District customers generally. 

c) That the approval of such variance will not materially affect the ability of the District to 
effectuate the purposes of this Section 12.01 and will not be detrimental to the public 
interest. 

d) That the condition or situation of the subject property or the intended use of the property 
for which the variance is sought is not common, or general in nature. 

 
6. No relief shall be granted to any customer for any reason in the absence of a showing by the 

customer that the customer has achieved the maximum practical reduction in the customer's 
water consumption. 

 
B. Section 12.02 of Division XII of Chapter 12 of the District Code is hereby amended as 
follows: 

Section 12.02. Enforcement of District Water Conservation Standards and Regulations. 

The following provisions apply to the enforcement of the permanent water conservation requirements 
and the water shortage level water conservation requirements in subsections C and D of Section 12.01. 

 
A. For single-family residential, commercial or other customers served by one (1) meter or two (2) 

meters where one is for inside use and other is for outside use, such as irrigation of landscaping, 
the following shall apply: 

1. For a customer's first two violations of the permanent water restrictions or the water restrictions 
during a declared water shortage or emergency, the District will issue warnings. For each warning, 
the District first will make one attempt to contact the customer or other person at the premises of 
the observed violation and follow-up any such verbal warning with written confirmation of the 
violation. If such contact is unsuccessful, the District will mail written notice of the violation to the 
customer. If the warning was orally communicated, the customer will have 48 hours to correct the 
violation. Otherwise, the customer will have 7 days from the date of the written notice to correct 
the violation. 

 
2. Upon the occurrence of three or more violations, the District will notify the customer in writing 

by mail of the violation. The customer will have 7 days from the date of the notice to correct the 
violation. If the violation is not corrected, a fine of $50 per day will be imposed and charged to 
the customer's account until the earlier of: (i) the violation is corrected, or (ii) the District 
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disconnects the customer's irrigation meter or installs a flow restrictor pursuant to subsections 3 
and 4 below. 

3. When at least four violations have been committed which concern or relate to the watering of 
landscaping or vegetation (including multiple violations of the same restriction) then the District, 
upon notice pursuant to subsection E below, may disconnect the customer's irrigation meter if 
the customer's landscaping or vegetation is separately metered. If the landscaping or vegetation 
is not separately metered, then the District may install a flow restrictor on the customer's meter 
in order to reduce water service for essential uses only (i.e., household or inside uses), unless the 
customer chooses to install separately metered water systems for inside and outside use in which 
event the outside water system only would be disconnected. If the customer chooses to install 
separately metered systems, then the District may install the flow restrictor until the separate 
systems are operational to the District's satisfaction. 

4. If there are at least four violations of the water restrictions of whatever nature, then the District, 
upon notice pursuant to subsection E below, may install a flow restrictor on the customer's meter 
in order to reduce water service for essential uses only, and if the customer has a separate meter 
for irrigation of landscaping or vegetation, the District may disconnect that meter. 

5. In the event that service is disconnected or reduced pursuant to subsections A.3 or A.4 above, 
service shall not be restored and flow restrictors shall not be removed until the customer  pays  
the  District the  sum of  $100.00  per  meter which is  disconnected  and $200.00 per meter 
for which a flow restrictor is installed in order to reimburse the District for its costs in 
disconnecting or reducing service, and then restoring service, and a fine of $500. The District 
shall have 5 working days from the date of payment to restore service and/or remove the flow 
restrictors. Upon restoration of service, the customer will be subject to the provisions of this 
subsection A, except the customer will be considered to already have received 2 warnings. 

 
B. For multi-family residential customers (condominiums, duplexes, triplexes, apartments, trailer 

parks and others), and  commercial  and other customers with more than one meter or two 
meters where one meter is for inside use and the other is for outside use, such as irrigation or 
landscaping, the following shall apply: 

 
1. Violations concerning or relating to common areas, landscaping or vegetation 

a) For the first two violations of water restrictions by a customer or his/her agents or employees 
relating to or concerning common areas, landscaping or vegetation, the District will issue 
warnings . For each warning, the District first will make one attempt to contact the customer 
or other person at the premises of the observed violation and follow-up any such verbal 
warning with written confirmation of the violation. If such contact is unsuccessful, the 
District will mail written notice of the violation to the customer's billing address. If the 
warning was orally communicated, the customer will have 48 hours to correct the violation. 
Otherwise, the customer will have 7 days from the date of the written notice to correct the 
violation. 

b) Upon the occurrence of three or more violations, the District will notify the customer in 
writing by mail of the violation. The customer will have 7 days from the date of the notice 
to correct the violation. If the violation is not corrected, a fine of $50 per day will be imposed 
and charged to the customer's account until the earlier of: (i) the violation is corrected, or (ii) 
the District  disconnects the customer's  irrigation meter or installs a flow restrictor pursuant 
to subsection (c) below. 
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c) When at least four violations have been committed by a  customer  or his/her agents or 
employees, which concern or relate to common areas, landscaping or vegetation, then the 
District, upon notice pursuant to subsection E below, may disconnect all of the customer's 
irrigation meters if the customer's common areas, landscaping or vegetation are separately 
metered. If the common areas, landscaping or vegetation are not separately metered, then 
the District may install flow restrictors on all of the customer's meters in order to reduce 
water service for essential uses only (i.e., household or inside uses), unless the customer 
chooses to install separately metered water systems for inside and outside use in which event 
the outside water system only would be disconnected. If the customer chooses to install 
separately metered systems, then the District may install flow restrictors until the separate 
systems are operational to the District's satisfaction. 

2. Violations associated with dwelling units, businesses or other individual units 

a) For the first two violations of water restrictions associated with a dwelling unit, business or 
other individual unit, the District will issue warnings to the occupants thereof, and the 
customer if different from the occupant. For each warning, the District first will make one 
attempt to contact the customer or other person at the premises of the observed violation and 
follow-up any such verbal warning with written confirmation of the violation to the 
customer. If such contact is unsuccessful, the District will mail written notice of the violation 
to the customer. If the warning was orally communicated, the customer will have 48 hours 
to correct the violation. Otherwise, the customer will have 7 days from the date of the written 
notice to correct the violation. 

b) Upon the occurrence of three or more violations, the District will notify the customer in 
writing by mail of the violation. The customer will have 7 days from the date of the notice 
to correct the violation. If the violation is not corrected, a fine of $50 per day will be imposed 
and charged to the customer's account until the earlier of (i) the violation is corrected, or (ii) 
the District disconnects the customer's irrigation meter or installs a flow restrictor pursuant 
to subsection (c) below. 

c) When at least four violations of such water restrictions have been committed, the District, 
upon notice pursuant to subsection E below, may install a flow restrictor on the meter serving 
the dwelling unit, business or other individual unit in order to reduce water service for 
essential uses only. If the meter in question provides service to other dwelling units, 
businesses or other individual units, or to common areas, landscaping or other vegetation, 
then those affected thereby who are unrelated to the violations may elect to install separate 
meters. However, the District may install the flow restrictor until the separate meters have 
been installed and are operational to the District's satisfaction. 

e) Restoration of service and/or removal of flow restrictors 

In the event that service is disconnected and/or reduced pursuant to either subsections B. l. or B.2 
above, the customer or other affected person may request reconnection and/or removal of the flow 
restrictor upon payment of the sum of $100.00 per meter which is disconnected and $200 per meter 
for which a flow restrictor is installed in order to reimburse the District for its costs in disconnecting 
or reducing service, and then restoring service, and upon payment of a fine of $500. The District 
shall have 5 working days within which to restore service and/or remove the flow restrictor after a 
request therefor by the customer or other affected person and payment of the fine and costs to restore 
service. Upon restoration of service, the customer will be subject to the provisions of this subsection 
B, except the customer will be considered to already have received two warnings. 
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C. For Food Service and Lodging Establishments 

1. For a food service or lodging establishment’s first two violations of the permanent water restrictions 
or water restrictions imposed during a declared water shortage or emergency, the District will issue 
warnings. For each warning, the District first will make one attempt to contact the owner or manager 
or other person at the premises of the observed violation and follow-up any such verbal warning 
with written confirmation of the violation. If such contact is unsuccessful, the District will mail 
written notice of the violation to the business.  

2. Upon the occurrence of three or more violations, the District will impose and charge a fine of $50. 

D. Fees and Fines 

In addition, to any other fees or costs imposed by this Section 12.02, there also shall be a $20 monthly fee 
imposed on each customer whose service has been reduced through the installation of a flow restrictor for each 
month or part thereof that the flow restrictor is in operation. The purpose of the above fees is to reimburse the 
District for its costs in administering and processing flow restrictors and in monitoring the customer's water 
use and the proper operation of the flow restrictor. The fees set forth in this subsection C shall be subject to the 
collection and enforcement provisions of Section 6.15 and Division VIII B of this Chapter 12. 

 
E. Appeals 

1. Any person aggrieved relative to the enforcement of the District water conservation standards and 
regulations may submit a written appeal to the General Manager of the District within 10 days after 
the date of the enforcement action. The appeal shall set forth the events and circumstances 
concerning the enforcement action, the nature of the enforcement action from which relief is 
sought, and the reasons for why the appeal should be granted. 

2. Should the aggrieved person not be satisfied with the determination of the General Manager, he/she 
may appeal the decision of the General Manager to the Board of Directors within 30 days after the 
date that the General Manager's determination is made. The General Manager shall then submit 
such appeal, together with his/her recommendations, to the District Board of Directors which shall 
forthwith study the matter, schedule a hearing within 90 days from the date of the appeal, accept 
evidence relative to the appeal, hear testimony and reasons for such appeal, and prepare a written 
decision summarizing the findings and ruling of the Board which shall be sent to the appellant 
within 30 days after its decision. 

3. After a decision is reached by the Board of Directors, the appellant must bring any legal action 
against the District within the time limits set forth in Section 53069.4 of the Government Code, or 
as otherwise provided by law. 

F. Notice 

Notwithstanding any other provision of this Chapter 12 of the District Code, any disconnection or 
reduction in service may be made after providing forty-eight  (48)  hours advance written notice thereof 
if such notice is personally served on the customer and violator, if different from the customer, and other 
affected person, or after providing one (1) week's advance written notice thereof if such notice is mailed 
to the customer and violator, if different from the customer, and other affected person. 
 
The provisions of Section 3.08 of this Chapter 12 shall not apply to this Section 12.01. Written notice 
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given by mail pursuant to this section shall be deposited in the United States Post Office Box for delivery 
by first class mail. Registered or Certified mail is not required. The customer shall be responsible for 
notifying the District to whom notices under this Section 12.02 should be mailed if other than the 
customer. 

 
G. Accumulation of Violations 

Violations of water restrictions, whether violations of the permanent water conservation requirements 
in Section 12.01 C.2 or the restrictions imposed pursuant to Section 12.01 D during a threatened or 
existing drought or other water shortage, shall not accumulate from one year to the next year. 
 

H. Criminal Penalties 

In addition to the above administrative penalties and remedies, violators of water conservation 
requirements imposed by the District in response to the declaration of a Level 1, 2, 3 or 4 Condition 
shall be subject to criminal penalties in accordance with California Water Code section 31029. 

 
 

SECTION FIVE.  INCONSISTENCY 

To the extent that the terms and provisions of this Ordinance may be inconsistent or in conflict with 

the terms or conditions of any prior District ordinances, resolutions, rules or regulations governing the same 

subject, the terms of this Ordinance shall prevail with respect to the subject matter thereof and such 

inconsistent or conflicting provisions of prior ordinances, resolutions, rules or regulations are hereby 

repealed as of the effective date of this Ordinance.  

 

SECTION SIX.  INVALIDITY 

If any provision of this Ordinance or application thereof to any person or circumstance is held 

invalid, no other provision of this Ordinance shall be affected thereby. 

 

SECTION SEVEN. PUBLICATION 

 

The District General Manager or his designee is directed to publish a summary of this 

Ordinance once, with the names of the members voting for and against the Ordinance, in a 

newspaper published within the District within 10 days after the adoption of this Ordinance.     

 

SECTION EIGHT. EFFECTIVE DATE  
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This Ordinance shall take effect upon adoption pursuant to California Water Code section 

31027. 

 

PASSED AND ADOPTED by the Board of Directors of the Mammoth Community Water District 

at a meeting on April 27, 2016, on the following roll call vote: 

 

AYES: 

NOES: 

ABSENT: 

ABSTAIN: 

 

MAMMOTH COMMUNITY WATER DISTRICT 

 

 

      By: ______________________________________ 
       Thomas R. Smith 

President, Board of Directors 
 
 
ATTEST: 
  
 
_______________________________________ 
Patrick A. Hayes 
Secretary, Board of Directors 
 
 

 

CERTIFICATE 

I hereby certify that the foregoing is a full, true and correct copy of Ordinance No. 04-27-16-

06, duly and regularly adopted by the Board of Directors of MAMMOTH COMMUNITY WATER 

DISTRICT in the County of Mono on April 27, 2016. 

 

      _______________________________________ 
      Secretary, Board of Directors 
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AGENDA ITEM - REVISED to show changes from 4-27-16  
 
Subject:   Discussion and Possible Adoption of Ordinance No. 04-27-16-06 Amending Conservation 
Level Provisions of Division XII of Chapter 12 of the District’s Water Code Regarding Water Shortage 
Conditions, Water Conservation Standards and Regulations, and Enforcement 
  
Information Provided By:   Irene Yamashita  
 

Background 
 
Since March of 2013, staff has annually reviewed the water conservation regulations and enforcement 
section of the Water Code to keep it updated with current standards and state requirements, to address 
customer feedback and facilitate implementation by MCWD.  The most recent changes to the conservation 
regulations were brought to the Board as an urgency ordinance at the September 3, 2015 Special Board 
Meeting. The significant amendments adopted in September under Ordinance No. 09-03-15-14 included a 
reduction of allowed irrigation duration from 11 to 3 hours under Level 3 Shortage Conditions, making 
targeted reductions mandatory and using 2013 water usage as the baseline year for determining mandatory 
water reductions. At the September 2015 Board meeting, the Board discussed the change to a three-hour 
irrigation window would be acceptable because of cooler temperatures and shorter day length and the 
mechanical failures of the production wells necessitated Board action.  Following adoption of the urgency 
ordinance, the Board approved remaining in the Level 3 Water Shortage Condition Restrictions that had been 
in effect since April 2015. 
 

Discussion 
 
Staff recommendations for amendments to the provisions for water conservation, variances and 
enforcement are listed below and are being presented to the Board for discussion and potential adoption.  In 
addition, a summary table showing the changes to Level 1 through 4 is provided as Attachment 1. The table 
does not include the permanent water conservation regulations. 
 
Irrigation hours 
Purpose for proposed amendments 1-3: Levels 1 and 2 Water Shortage restrictions still allow lengthy 
irrigation cycles to occur and Level 1 Restrictions did not result in measureable consumption savings in 2013 
and 2014.  Staff reduced irrigation duration for all Level 1 and 2 and increased duration for Level 3.  As the 
water conditions increase in severity, the weekly irrigation duration decreases by 9 hours. 
 
1. Level 1 is currently 15 hours daily, 7 pm to 10 am, three days a week. Total weekly hours is 45. 

Amend to allow 10 hours of irrigation daily, 1:00 am to 6:00 am and 6:00 pm to 11:00 pm12 am to 10 
am, three days a week. Total weekly hours would be 30 hours. (Section 12.01. D.2.a)) 

 
2. Level 2 is currently 13 hours, 8 pm to 9 am, three days a week. Total weekly hours is 39. 

Amend to allow 87 hours of irrigation daily, 1:00 am to 5:00 am and 7:00 pm to 11:00 pm12 am to 7 
am, three days a week. Total weekly hours would be 21 hours. (Section 12.01. D.3.a)) 
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3. Level 3 is currently 3 hours, 4 am to 7 am, two days a week. Total weekly hours is six. Before the Sept 

2015 revision, the code allowed 11 hours daily, 10 pm to 9 am, two days a week. This weekly total was 22 
hours.  

Amend to allow 6 hours of irrigation daily, 1:00 am to 4:00 am and 8:00 pm to 11:00 pm12 am to 6 
am, two days a week. Total weekly hours would be 12 hours. (Section 12.01. D.4.a)) 

 
Irrigation Miscellaneous 

4. Amend to add a provision for customers applying excessive landscape irrigation water and only having a 
mixed meter. If a determination is made that excessive irrigation is occurring, the customer may be 
subject to a MAWA budget and related MAWA regulations. Staff would review a customer’s peak water 
consumption and size of their irrigated area to determine whether water use is excessive. Purpose: to 
reduce irrigation water waste by all customers that do not have irrigation only meters. (Section 12.01. 
C.2.k)) 

 
5. Irrigation customers staying within 150% of their MAWA budget can submit plan to be exempt from day 

of week restrictions under the Permanent Conservation Requirements.  

Amend to require irrigation to be within 100% of MAWA.  Purpose: Irrigation only customers have 
significantly reduced their water use and have learned to stay within their MAWA budget. Initially 
the majority of customers were grossly overwatering. (Section 12.01. C.2.h) and C.3.a) 

6. Permanent Conservation Requirements and Level 1 Restrictions require irrigation customers to not 
exceed 150% of MAWA.  

Amend to require irrigation be within 125% of MAWA for reasons stated in #2 above. (Section 12.01. 
C.2.j)) 

7. Level 2 Restrictions require irrigation customers to not exceed 125% of MAWA budget.  

Amend to require customers to not exceed 100% of MAWA for reasons stated in #2 above. (Section 
12.01. D.3.a)) 

Miscellaneous changes 
8. All Levels of Water Shortage Restrictions contain mandated water consumption reductions, i.e. Level 1 is 

10%, Level 2 is 20%, and Level 3 is 30% and Level 4 is 50%.  

Amend to remove the term “mandatory” from requirement for all levels of shortages. Purpose: 
Customers already conserving water should not be subject to mandatory reductions and staff does 
not have the ability to review all accounts for reductions against the 2013 baseline. This inability 
could create an inequitable implementation of this provision. (Section 12.01. D.2 and D.3.) 

9. Add amendment to the Permanent Conservation Regulations that would require pool and spa covers to 
be in place when the pool and spa are closed.  

This amendment is a standard water conservation practice. (Section 12.01. C.2.d)) 

10. Construction water under Level 1 may be sourced from fire hydrants or from the District’s reclaimed 
water system located near the wastewater treatment plant.  

Amend Section 12.01. D.2.e) and D.3.d) to: 
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Identify Eliminate fire hydrants as a source under permanent and Level 1 Shortage Restrictions. (This 
is already allowed under Level 1.) Purpose: Reduce damage to fire hydrants from improper 
connections and protect the water system from backwash contamination. 

Allow using water from a meter that is current on connection fees. Purpose: Provide relief for 
customers conducting small construction projects and/or lacking a water truck. Small sized 
connections provide a safeguard against excessive consumption. 

11. Construction water under Level 2 and 3 may only be sourced from the District’s reclaimed water system 
located near the wastewater treatment plant.  

Amend to the same language as provided in #3 above, no fire hydrant use and allow use from 
metered connection. (Section 12.01. D.3.d)) 

12. Level 4 restrictions do not allow vehicle washing. 

Amend to allow vehicle washing by licensed business that use a water recycling process. Purpose: To 
avoid negative economic impacts to local businesses. (Section 12.01. D.5.d)) 

13. A request for a variance from the Water Shortages and Water conservation Standards and Regulations 
requires a non-refundable processing fee in an amount set by the Board.   

Amend to delete requirement for a processing fee.  Purpose:  MCWD does not have a set charge for 
processing variance requests and variances typically require little staff time for review. (Section 
12.01. F.3.) 

14. The Permanent Water Conservation Requirement do not include a deadline to repair leaks once 
discovered or upon notification by the District.  

Amend to add the five-day deadline to repair leaks that are currently under Level 1.  Purpose: Create 
an incentive for customers to fix leaks at all times. (Section 12.01. C.2.c)) 

15. Level 3 does not allow the filling or refilling of ornamental ponds.  

Amend to move measure from Level 3 to Level 4.  However if the state mandates conservation 
measures directed at ornamental water features, they will be implemented regardless of MCWD’s 
water shortage restrictions.  Purpose: This restriction was not well received by customers and 
difficult to monitor. (Deleted from Section 12.01. D.4.b), added to D.5.c)) 

16. Current implementation of fines resulting from violation of conservation regulations requires staff to 
document three violations at which time the customer has seven days to correct.  

Amend to add a new fine directed at food service and lodging establishments serving water without 
request or not noticing customers regarding the option of reducing linen service. A $50 fine would be 
implemented upon the third violation. Purpose: Address difficulty in monitoring and enforcing 
provisions directed at food and lodging businesses.  (Section 12.02. C.1.-2.) 

 
Timing for Implementation 
Any amendments to the Water Code adopted by resolution are in effect immediately.  A summary of the 
changes must be published in the local newspaper within 10 days of the Board’s adoption of the ordinance.  
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Fiscal Impact 
 
No fiscal impacts are anticipated.  

Requested Action 
 
The Board is requested to review the amendments to Chapter 12, Division XII, Section 12.01 regarding Water 
Shortages and Water Conservation Standards and Regulations and adopt Ordinance No. 04-27-16-06 
Implementing the proposed changes.  
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AGENDA ITEM 

 
Subject:   Monthly Water Supply Update 
 
Information Provided By:   Clay Murray, Operations Superintendent 
 

Background  
 

Due to the below normal snowpack conditions in April of 2012, the Board approved a resolution 

(04-19-12-06) declaring a threatened existence of a water shortage. Level 1 restrictions were 

implemented at that time and remained in effect due to the continuing record dry conditions. 

At the April 2014 regular Board meeting, the Board was presented agenda item D-2 regarding 

the quarterly water supply forecast. Due to the ongoing drought conditions and the possible 

need to increase outdoor watering restrictions, the Board requested staff to provide monthly 

updates to the water supply and customer demand nexus. At the February 2015 Board 

meeting, the Board acting on staff recommendation, raised the level of water conservation 

measures to Level 2. Due to the record breaking low annual snow pack and the mechanical 

failures at Wells 10 and 17, a special Board meeting was held on April 1, 2015. At that meeting 

the Board acting on staff recommendation, raised the level of water conservation measures to 

Level 3. Wells 10 and 17 have since been repaired and are in service, however Level 3 water 

conservation measures have remained in effect due to the lack of available surface water, low 

groundwater levels and to meet the State mandated water conservation goals. At a special 

meeting on 09/03/2015 the Board adopted an emergency ordinance that modified the 

conservation code to achieve a greater degree of water savings. 

Discussion  
 

Surface water: Due to some storm runoff and snow melt we have been operating the surface 

water plant exclusively to meet demand since April 11th.  In addition we were able to divert 127 

ac/ft to storage. The total storage in the lake is now 318 ac/ft. On May 1st the stream flow 

requirement for Mammoth Creek at Old Mammoth Rd. increased from 9.8 cfs to 18.7 cfs. As a 

result of this increase we have stopped diverting to storage. Subsequently we have been using 

water from storage and will continue to use storage until stream flow requirements are 

satisfied. 

Groundwater: Groundwater production wells 6, 10, 15, 17, 20 and 25 are operating as expected 

and available for service. Wells 16 and 18 usage continues to be limited due to low water levels. 

Well 1 has been repaired and is back in limited service. All wells continue to be monitored daily 

for recharge as we continue to utilize surface water to meet demand. 



 Agenda Item:  B-2 
 05-10-2016 
 

Page 2 of 2 
 

Demand: The total demand in April was 93 ac/ft. This was less than the expected demand of 

125 ac/ft. May demand is expected to be approximately 160 ac/ft and demand in June should 

then increase to 230 ac/ft due to irrigation season. 

Conclusion 

The April 1st snow survey at Mammoth Pass (9300’ elevation), showed 40.4” of water content 

or 93% of normal, however the Mammoth Lakes snow survey course located at a  lower 

elevation of 8300’ was only at 59% of normal for April 1st. The low water content in the 

snowpack at the lower elevation of the Mammoth area is important to consider for 

determining the availability of water for groundwater recharge. Currently there has not been 

any significant recharge in the Mammoth groundwater basin. Typically noticeable recharge 

occurs in late spring or early summer. Groundwater well levels will continue to be closely 

monitored for recharge. Surface water will be used throughout the spring allowing the wells a 

much needed rest and recovery period. Although current supplies are adequate to meet 

current demand, Level 3 water conservation measures should remain in effect until the ground 

water levels show noticeable recharge. Current water supplies remain adequate to meet 

demand for the next 60 days. 

 

Fiscal Impact 
 
 
     

Requested Action 
 

Staff recommends no changes to the existing level of water restrictions at this time.  
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